)
Geven

Spare Parts: User Manual............

Repuestos: Manual de Usuario..

GEVEN SPARE PARTS CATALOGUE

LOG-IN: SpARE PARTS

SPARE PARTS

V2.0

Userld L 1

Password L 1
Forgot Passoword ?

Replace Passoword ?



file://///pandora/Technical%20Publications/SPARE%20PART%20MNG%20SW/MANUALI%20UTENTE/Completo_REV0.docx%23_Toc482947958
file://///pandora/Technical%20Publications/SPARE%20PART%20MNG%20SW/MANUALI%20UTENTE/Completo_REV0.docx%23_Toc482947959

Spare Parts: User Manual




\ Spare Parts: Date : 26/05/2017

v
Geven User Manual Page 3 of 25

Spare Parts: User Manual

Index

1. Spare Parts REQUEST ...
1.10rdering a Seat AsSy part NUMDET ...
1.20rdering Spares starting from a Seat Assy part number.........ccccouu...
1.30rdering Spares by part number or description ...

2. Service Bulletin Kit REQUEST ... ssssesens

3
4. MY OTAET cuoirriererreresesinsssssssssessesesess s ssesss st sssssesssssessssssssssssssssssssssssssanes
5
6

GEVEN S.p.A. - aircraft seating and interiors




\ Spare Parts: Date : 26/05/2017

v
Geven User Manual Page 4 of 25

1. Spare Parts Request

After you have read and accepted the privacy statement by flagging the box indicated by the red
arrow, go to “Spare Parts” drop down menu, then click on “Spare Parts Request”.

WELCOME TO GEVEN SPARE PARTS WEB PORTAL

USERID: POWER USER

ENABLED USER

INFORMATION

The information contained in this portal is strictly confidential and is intended for
the addressee only. The unauthorized use, disclosure, copying, alteration or
distribution of this information is strictly prohibited p

m— | [ read it

In this section you can place your orders searching by either seat part number or component part
number as well as description.

1.1 Ordering a Seat Assy part number

When typing any seat part number, you will automatically view all the AMDT's associated to it.
Select the seat part number you want to order choosing the last applicable AMDT, then click on
“MY CART” button to skip to its relevant section.

To continue, refer to MY CART dedicated paragraph.

SPARE PART REQUEST

SEARCH By:

SEAT PART NUMBER
Insert seat part number
D1-06

Maybe you are looking for this Part
Number this AMDT:
SEAT PART NUMBER | AMDT

D1-06-754-1GB [ NO AMDT v |

VIEW PARTLIST
—\§\,
MY CART

How to detect AMDT code

CoMPONENT PART NUMBER
OR DESCRIPTION

e if you alre.
escription o

Click Her ady know the
P/N or D f Component

GEVEN S.p.A. - aircraft seating and interiors




) e
Geven

Spare Parts: Date : 26/05/2017

User Manual Page 5 of 25

1.2 Ordering Spares starting from a Seat Assy part number

If you want to order any spare but do not know its part number, you can select the seat assy part
number and then click on "View Part List".

SpARE PART REQUEST

SEARcH By:

SEAT PART NUMBER

Insert seat part number

v

CoMPONENT PART NUMBER

OR DESCRIPTION
Click Here if you already know the

P/N or Description of Component

You will view FIGURE 01 part list on your left.
Other available FIGURES part lists are listed on your right.
To view the 2D illustration, click on the “+” symbol indicated by the red arrow.

SeLecT PART NUMBER ADD TO CART - SELecTED Top Assv:D1-03-601-1ZL | NO AMDT

) o ) Add 2D SECTION
ID Figure Item Partnumber Description Qty Price$ To
Cart - -
10510801 [70A  |ASKO2287B000 |ARMS KIT, REAR TABLE 2| oo
10510201 |80A  [ASK02715A000 [BACKREST INSTL. KIT 2| xxxxx SELECT FROM 2D IMAGE ‘ +
10511101 |90 [ASK026694000 [BUSHINGS KIT 2 | oo
10511601 |120A |ASKO3115F1ZL |CUSHIONS KIT 1 XXX
10511701 |130C |ASKO3115G1ZL [CUSHIONS KIT 1 KK SEAT ASSY, FWD, DBL, 14T, LH ARMREST KIT, F.5., SHORT
105120(01 (140  |ASKOL7SSFAMZ|FAIRING KIT, REAR 1] izzlsﬁgs};}:_z_ FlouRen FICUREDT
s ST Aesy SHO)
10512101 [150  |ASK00705A000 |LATCH KIT, REAR TABLE 2 | oo cu;gﬂ:;zm ARMRE;LE;;'OS"“RT
10512201 160 |ASKO1777A0GY|POUCH KIT, LIFEVEST 2| oo
10512501 [170G |ASKO1773E169 |SHACKLE KIT, SAFETY BELT 1| oo
105120(01  [190 |ASP05465B132 [TABLE, REAR 2 XXX, XX 3D Secrion
10513001 [210C |ASP0S552C000 [BACKREST STRUCTURE ASSY 2| o
105132001 (220D |ASPOS149B1ZL zggéﬁ- SAFETVINSTRUCTION | 5| oo
10513301 (2208 |ASKO3785ALZL Zigéﬁ- SAFETVINSTRUCTION |5 | ooxxx,
wsisor  pao LTRSS lam sareTy 2|
105136(01 250 |ASK01933B00O [JACK INSTL. KIT, RECLINE 2 XKXXX: i:ilsggs:,aao
10513701 |260  |ASKO1771B000 [PIVOT KIT 2| XX TO S E LECT 3 D AS SY AN D
105138)01  [270  |asko3ie7B4cv [pan KIT, BOTTOM e
16300001 [140C |ASKO17S5R1ZL [FAIRING KIT, REAR 1| X PA RTS P |_ EAS E C I_I C K
16300201 |120B  |ASKO1780B2UT [TABLE KIT, IAT 2| " "
177219001 [190  |ASK01933F000 [JACK INSTL. KIT, RECLINE 2| oo S E LECT FRO M 2 D I MAG E

By selecting any 2D part, the corresponding 3D illustration appears.

GEVEN S.p.A. - aircraft seating and interiors
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The 3D illustration can be:

e rotated by pressing on the mouse left button;

zoomed by means of the mouse scroll;

[ ]
e translated by pressing on the mouse scroll button;
e selected by clicking on the mouse left button.

2D SkcTioN

SELECT FROM 2D IMAGE

SeLect PART FrROM INTERACTIVE 3D

GEVEN S.p.A. - aircraft seating and interiors
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Any selected 3D part will be also highlighted in the part list, as shown below.

SetecT PART NUMBER ADD TO CART - SeLecTeD Top Assv:D1-03-021-2UT | NO AMDT

Add
ID Figure Item  Partnumber Description Qty Price$ To
Cart
58983 |15 10 \ASPO4409A229 ARMCAP, SIDE KIT, A.S. 1 XXX, XX
58986 |15 40 IGFM07583A000 ESCUTCHEON, SIDE KIT 1 XXX,XX|
58987 |15 50 MS524693-C27 ISCREW 2 XXX, XX
58989 |15 70 NASE01-6P SCREW 3 XXX, X
58991 |15 90 IGFM07592B000 SUPPORT, IAT 1 XXX XX [ o
58992 |15 100 UBK1-4-28X1-1-4 |SCREW 1 XXX, XX
38993 (15 110 |GFP02853A000 WASHER 2 XXX, XX|
38994 (15 120 IGFMO7640A000 BUSHING 1 XXXXX| o
38995 (15 130 IGFMO7590A000 PIN, IAT STOP 1 XXX, XX|
38996 (15 140 UBK-6-32-13-16 |[DOWEL 2 XXX, XX| o]
58993 |15 1508 |GSP02750A167 FAIRING, SIDE KIT, EXT 1 XXX, XX
59000 |15 150D |GSP02750B167 FAIRING, SIDE KIT, A.S., EXT 1 XXX, XX
59002 |15 150F |GSP02750D167 FAIRING, SIDE KIT, EXT 1 XXX, XX
59005 |15 160C |GSP02751H167 FAIRING, SIDE KIT, A5, INT 1 XXXXX|
59008 |15 170A |GFMO7983A000 PLATE 1 XXX, XX
59009 |15 180 MS24693-C50 SCREW 1 XXX, XX
59010 |15 190 MS24693-C2 SCREW 6 XXX, XX
539011 |13 200 MS24693-C27 SCREW 3 XXX, XX
539013 (15 220 1000021.91.10 CLIP 1 XXX, XX|
539016 (15 250 MS35206-226 ISCREW 4 XXX, XX|
539018 (15 270 IASMO4999A000 HINGE 1 XXX, XX
539019 (15 280 IASMOS5000A000 HINGE 1 XXX, XX
59020 |15 300 NASG00-7P SCREW 2 XXX, XX

2D SEecTION

SELECT FROM 2D IMAGE +

SEAT ASSY, IAT, LH
FIGUREO1

3D SEecTiON

SeLecT ParT From INTERACTIVE 3D

MY CART Select / Deselect All

You have to flag the item/items you want to order and click on “MY CART” button to skip to its

relevant section.

You can also select/deselect all items by clicking “Select/Deselect All” and then click on “MY CART”

button to skip to its relevant section.

To continue, refer to MY CART dedicated paragraph.
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1.3 Ordering Spares by part number or description

If you want to order any spare and already know its part number or description, click on the
relevant link.

SpaARE PART REQUEST

SEARCH By:

SEAT PART NUMBER

Insert seat part number

A\
VYIEW PARTLIST -
Rl

X\
How to detect AMDT code \

—

.
ComPoONENT PART NUMBER [
OR DESCRIPTION !

Click Here if you already know the
P/N or Description of Component

After inserting the component part number or the description, a list of part numbers appears.
To view any part number’s next higher assy, click on the “+” sign, indicated by the red arrow.

SPARE PART REQUEST

SEARCH BY GEVEN P/N

Geven P/N P/N Description
m ASKD17555 App Item To CarT
+ InFo P/N
P/ DESCRIPTION MEXT HIGHER ASSY

ASKD17555P07 | BACKSHELL KIT _ C I ick Pa rt N u m ber
ASKD17555P07 | BACKSHELL KIT [ -] . . To Add Item To Ca rt

NEXT HIGHER ASSY DESCRIPTION FIGURE
D1-03-045-1UM | NO AMDT E'Eﬂ‘i ASSVIALDEL - 3p
D1-03-046-1UM | NO AMDT ;EHN ASSYIALDEL - 3p

. . . SEAT ASSY, STD, DBL
D1-06-047-1UM | NO AMDT 72 - 3D

_ SEAT ASSY, STD, DBL,
060451 Ul | MO AMD 3D
. D1-06-048-1UM | NO AMD RH, DPA

_ SEAT ASSY, STD, DBL,
FY 1 06-049-1U Y AM 3D
& D1-06-049-1UM | NO AMD LH, DPA BO

_ SEAT ASSY, STD, DBL
[ D1-06-207-1UM | NO AM 3D
& D1-06-207-1UM | NO AMD T DPA NAT B0 LR

. SEAT ASSY, STD, DBL,
B D1-06-210-1UM | NO AM = 3D
B D1-06-210-1UM | NO AMD AH DPA, NAT. LR

ASKD17555P07 | BACKSHELL KIT

12345

Select the part number you want to order by clicking on it, so it will be automatically added to
your cart. Finally, click on “MY CART” button to skip to its relevant section.
To continue, refer to MY CART dedicated paragraph.

GEVEN S.p.A. - aircraft seating and interiors
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2. Service Bulletin Kit Request
In this section you can order any Service Bulletin kit.
You can search by part number and select the Service Bulletin you need from the available list; it

will be automatically added to your cart.

SEARCH BY GEVEN SBK

Geven SBK

SEARCH BY GEVEN SBK
Geven SBK
Aop Item To Cart

SEARCH SB
116277 SBK12-013-16 1 XXX, XX Delete

5BK12-012-3 UT AIR SELECT| MY CART
5BK12-012-3 UNIAIR SELECT|

SBK12-013-1 WVARA SELECT,

5BK12-013-10 AIR LEASE SELECT|

5BK12-013-11 RAM SELECT

5BK12-013-12 RAM SELECT

5BK12-013-13 RAM SELECT|

5BK12-013-14 RAM SELECT|

SBK12-013-16 ABRIC SELECT|

5BK12-013-17 AIRNOSTRUM SELECT|

lz/e] z]e]z]lx0]...

Finally, click on “MY CART” button to skip to its relevant section.
To continue, refer to MY CART dedicated paragraph.

GEVEN S.p.A. - aircraft seating and interiors




\ Spare Parts: Date : 26/05/2017

4
Geven User Manual Page 10 of 25

3. My Cart

In this section you are asked to fill in some boxes with your PO number, billing address, shipping
address and courier contact/account number.

Then, you can edit your line items.

To insert the data, click on the “Edit” button.

For each part number you can select the quantity, the requested delivery date, the type (routine,
aog or critical).

Finally, click on “Update” to confirm.

You can delete any line item before placing your order by clicking on “Delete”.

When you are sure that all the inserted data are correct, click on the “Send Request” button to
place your order.

My CarT
Customer Po Number Customer Bill To Customer Ship To Customer Ship Via
Billing Address J[shipping address J[shipping Instruction J
rice
ASK02670A000 |BUSHINGS KIT 1 XXX, XX 16/06/2017 ROUTINE v o Update Cancel Delete
ASKO1933F000  |JACK INSTL. KIT, RECLINE 1 XXX, XX 16/06/2017 hOG o Edit Delete
CRITICAL

*TO SUCCESSFULLY SEND YOUR ENQUIRY, PLEASE SPECIFY YOUR REQUESTED DELIVERY DATE
**WEB-APP GENERATES AN AUTOMATIC INQUIRY TO GEVEN WHEN NO PRICE IS FOUND
***A0G FEE WILL BE APPLIED ONLY IF PARTS WILL BE AVAILABLE FOR SHIPMENT WITHIN 4 HOURS

Tot.§ XXXXX

If any price is missing, an automatic inquiry will be generated to Geven.

Your Offer Request has been successfully received. Thank you!

You will receive an offer

GEVEN S.p.A. - aircraft seating and interiors
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4. My Order

In this section you can check the status of all your orders.

The research criteria are: the purchase order number, the issuance period of time, the customer’s
PO number and the line item status.

When you have filled in the relevant boxes, click of the “SEARCH” button.

The orders list appears.

If you want to export a single order as a PDF file, click on symbol.
Purchase Order Number From Date (Format dd/MM/yyyy)  To Date (Format dd/MM/yyyy) Customer Po Number Line Item Status
m \ | | 17052017 Il [0 7o Be Approved [ Approved [ canceled [ shipped

My ORDER
R L e
WGSP - 2015 -156 30/11/2015 é Shipped 9000001396

WGSP - 2015 -155 23/11/2015 é Shipped 9000001391

WGSP - 2015 -154 20/11/2015 é Approved 9000001389

WGSP - 2015 -153 18/11/2015 @ Approved 9000001388

WGSP - 2015 -152 17/11/2015 é Shipped 9100180303

WGSP - 2015 -151 16/11/2015 é Approved 9000001386

WGSP - 2015 -150 12/11/2015 é Shipped 9000001384

WGSP - 2015 -149 10/11/2015 @ Approved 9000001383

WGSP - 2015 -148 10/11/2015 é Shipped 9000001380

WGSP - 2015 -147 09/11/2015 é Approved 9000001378

By clicking on “+” symbol, you will view your own order details.

@ Purchase Qrder Number From Date (Format dd/MM/yyyy) To Date (Format dd/MM/yyyy) Customer Po Number Line Item Status
[ | | [17/05/2017 I

I To Be Approved | Approved ) Canceled | Shipped

My ORDER

WGSP - 2015 -156 30/11/2015 é shipped 9000001396
WGSP - 2015 -155 23/11/2015 é shipped 9000001391
WGSP - 2015 -154 20/11/2015 é Approved 9000001389
[ -] WGSP - 2015 -153 18/11/2015 é Approved 9000001388

PART NUMBER PRICE § PRICE § SHIPMENT SHIPMENT DETAILS

(FORMAT MOTIVATION

DATE (FORMAT
dd/MMIYYYY) | G iy )
POCKET, SAFETY fadex awb
ASPO6149A1ZL INSTRUCTION 3 o 23/11/2015 |23/11/2015 SHIPPED Edit
XXX, XX XXX, XX Edit
CanrD XXXXXXXXXXXX
WGSP - 2015 -152 17/11/2015 é Shipped 9100180303

GEVEN S.p.A. - aircraft seating and interiors
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5. My RFQ’s

In this section you can view which part numbers have been quoted.
The research criteria are: the part number and the date.
When you have filled in the relevant boxes, click of the “SEARCH” button.

The quotations list appears.

@ From Date (dd/mm/yyyy)  To Date (dd/mm/yyyy) Select PartNumber
| 1710572017 i B Not Canceled [ canceled

LisT oF vour QUOTATIONS

30143 |ASK01755RPO6 XXX, XX 17/05/2017 ROUTINE ﬁ

30144 |GPMO05835A000 XXX, XX 17/05/2017 ROUTINE H.
/®
|
You can order any part number by clicking on symbol.

The below message appears to assure you that your order request has been posted correctly.

m From Date (dd/mm/yyyy) To Date (dd/mm/yyyy) Select PartNumber
| 177052017 I | ® Not canceled [ canceled

Order Posted Correctly For The Product GPM05859A000

LisT oF Your QUOTATIONS

30143 |ASK0O1755RP0OG XXX, XX 17/05/2017 ROUTINE H

MY CART

Finally, click on “MY CART” button to skip to its relevant section.
To continue, refer to MY CART dedicated paragraph above.
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6. User Profiles

In this section you can manage the users’s access to the portal.

User MANAGEMENT

Selected User

... Select User ... v m

40308 | XXXXXXXX XXXXXXX XXXXXXXXXXXXXX (@ gEVEN.COM

XXXXXXXXXXXXXX (@ geven.com

XXXXXX

Spare Parts Edit Delete

Spare Parts ¥ || Insert Cancel

Spare Parts
Warranty

Technical Publication
All

To view the enrolled users’access information, click on “Select User” drop down menu, then on

“Search”.

A list appears including the user’s name, e-mail address, id, password and the group one belongs
to. In fact, groups are divided into four categories:
e Spare Parts: user is enabled to access the portal Spare Parts section only.
e Warranty: user is enabled to access the portal Warranty section only.
e Technical Publications: user is enabled to access the portal Technical Publications section

only.

e All: user is enabled to accesss all the sections of the portal.

You can:

- modify any user’s piece of information by clicking on “Edit”;
- nullify one’s access to the portal by clicking on “Delete”.
If you want to add new users, fill in the last row boxes, then click on “Insert”.

The user will be eventually enabled by Geven and made aware of it by means of an official e-mail.

GEVEN S.p.A. - aircraft seating and interiors
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1. Solicitud de repuestos

Después de haber leido y aceptado el comunicado sobre la privacidad marcando la casilla indicada

por la flecha roja, vaya al menu desplegable de “Spare Parts” y haga click en “Spare Parts
Request”.

WELCOME TO GEVEN SPARE PARTS WEB PORTAL

USERID: POWER USER

ENABLED USER

INFORMATION

The information contained in this peortal is strictly confidential and is intended for
the addressee only. The unauthorized use, disclosure, copying, alteration or
distribution of this information is strictly prohibited

o

el || [ read it

En esta seccion, Usted puede hacer una busqueda tanto por part number del asiento como por
part number del repuesto o por descripcion.

1.1 Pedir asientos

Cuando Usted digita el part number de cualquier asiento, automaticamente puede ver todas las
enmiendas asociadas a aquel part number.

Seleccione el part number del asiento que desea pedir escogiendo la ultima enmienda aplicable,
luego haga click en el boton “MY CART” para saltar a la seccion correspondiente.
Para continuar, haga referencia al parrafo MY CART.

SPARE PART REQUEST

SEARCH By:

SEAT PART NUMBER

Insert seat part number

u r with this AMDT:
SEAT PART NUMBER | AMDT
‘ D1-06-754-1GB | NO AMDT v

VIEW PARTLIST
MY CART

How to detect AMDT code

CoMPONENT PART NUMBER
OR DESCRIPTION

Click Here if you already know the
P/N or Description of Component

GEVEN S.p.A. - aircraft seating and interiors
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1.2 Pedir repuestos a partir del part number de un asiento

Si Usted desea pedir cualquier repuesto pero no conoce su part number, puede seleccionar el part
number del asiento y luego hacer click en "View Part List”.

SpARE PART REQUEST

SEARCH By:

SEAT PART NUMBER

Insert seat part number

v

VIEW PARTLIST -

RN
How to detect AMDT code \

—

CoMPONENT PART NUMBER

OR DESCRIPTION

Click Here if you already know the
P/N or Description of Component

A su izquierda Usted vera la lista de componentes de la FIGURA 01.

A su derecha habra otras FIGURAS de listas de componentes disponibles.

Para ver la ilustracion en 2D, haga click en el simbolo “+” indicado por la flecha roja.
Para seleccionar el conjunto en 3D, haga click en “Select from 2D image”.

SeLect ParT NUMBER ADD TO CART - Sececten Top Assv:D1-03-601-17ZL | NO AMDT

) L ) Add 2D SECTION
D Figure Hem Partnumber Description Qty Price$ To
Cart w -
105108/01  [70A  [ASK02287B000 [ARMS KIT, REAR TABLE 2| ook
10510201 |20A  |ASKO2715A000 [BACKREST INSTL. KIT 2| oo SELECT FROM 2D IMAGE - +
10511101 |90 |ASK026694000 [BUSHINGS KIT 2| o
1os118J01  [120a [asko311sF1zL [cusHIONS KIT 1K
105117/01  [130C |ASKD3115G17L [CUSHIONS KIT 1| oo SEAT ASSY, FWD, DBL IAT, LH ARMREST KIT, F.5., SHORT
105120(01  [140  |ASKOL7SSFAMZ|FAIRING KIT, REAR 1| oo Replaced by FIEUREOL FIGURE0T
_ : ASKOI73RIZL CUSHIONS KIT ARMREST ASSY, SHORT
105121J01  [150  [aske07054000 [LaTCH KIT, REAR TABLE 2| oo GURESS g
105122j01  [160  [askoi777A0GV|POUCH KIT, LIFEVEST 2 | oo
105125/01  |170G |ASKOL773E169 [SHACKLE KIT, SAFETY BELT 1| oo
10512001 190  [ASPO54658132 [TABLE, REAR 2 XXX, XX 3D SecTioN
105130[01  [210C |ASPOS558C000 [BACKREST STRUCTURE ASSY 2| xoxx
105132(01  [220D |ASPO614981ZL zg;gn SAFETVINSTRUCTION | 5 |y xa
105133(01  [2208 |asK03785A1ZL zgs;ﬁ SAFETVINSTRUCTION |5 | yxx
105135(01 240 ;gg‘;-i- S g, saFeTy 2 XXX XX
10513601 [250  |ASK01933B00O [JACK INSTL. KIT, RECLINE 2| §§E§f§§|§’aao
105137)01  [260  [askoi771B000 [PvOT KIT T TO S E LECT 3 D AS SY AN D
105138)01 270 |ASKO3167B4GV [PAN KIT, BOTTOM 1| o
163000j01  [140c [asko17ssR1ZL [FAIRING KIT, REAR 1| xox PA RTS P |_ EAS E C LI C K
163002j01  [1808 |ASK01780B2UT [TABLE KIT, 14T 2| oo " "
177212)01  |190  |ASKO1933F000 [IACK INSTL. KIT, RECLINE 2| o S E LECT FRO M 2 D I MAG E

MY CART Select / Deselect All

Cuando se selecciona cualquier componente en 2D, aparece la ilustracion en 3D correspondiente.
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Las ilustraciones en 3D pueden ser:
Rotadas, pulsando el boton izquierdo del raton;

[ ]

e Aumentadas con el zoom por medio de la tecla de desplazamiento del raton;
e Trasladadas, pulsando la tecla de despazamiento del raton;

e Seleccionadas, haciendo clicking en el boton izquierdo del raton.

2D SecTION

SELECT FROM 2D IMAGE

SeLect PART FROM INTERACTIVE 3D

GEVEN S.p.A. - aircraft seating and interiors
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Si se selecciona cualquier componente en 3D, éste resaltara también en la lista de componentes,
como se ve abajo.

SeLecT PART NUMBER ADD TO CART - SELECTED Top Assv:D1-03-021-2UT | NO AMDT
=g 2D SECTION

ID Figure Item  Partnumber Description Qty Price$ To
Cart - -

58983 [15 |10 |ASP04409A229  |ARMCAP, SIDE KIT, AS. 1 XXX XX
58086 (15 40 GFMO7S89A000  |ESCUTCHEON, SIDE KIT 1 XXX, XX SELECT FROM 2D IMAGE +
58987 [15 50 MS24693-C27 SCREW 2 XXX, XX
58083 [15 |70 |[NAS601-6P SCREW 3 XXXXX SEAT ASSY, IAT, LH
58091 [15 |00 |[GFMO07592B000  |SUPPORT, IAT 10| FIGUREOL
58992 [15  |100  |UBK1-4-28X1-1-4 |SCREW 1 XXX XX
58993 [15 110 \GFP02833A000 WASHER 2 XXX, XX 3D SECTION
58994 (15 120 \GFMO7640A000 BUSHING 1 XXX, XX d
58995 [15  |130 |[GFMO7590A000 |PIN, IAT STOP 1 XXX XX
58096 [15  [140 |UBK-6-32-L3-16 |DOWEL 2 oo @
53008 |15 1508 |GSPO2750AL67  |FAIRING, SIDE KIT, EXT 1 XXX, XX Setect PART From InTERACTIVE 3D
59000 [15  [150D |GSP02750B167  |FAIRING, SIDE KIT, AS.EXT | 1 XXX XK
59002 [15 150F |GSP02750D167 FAIRING, SIDE KIT, EXT 1 XXX, XX
59005 |15 160C |GSP02751H167 FAIRING, SIDE KIT, A.S., INT 1 XXX, XX |
50008 [15  |170A |[GFMO7983A000 |PLATE 1 XXX XX
50009 [15  |180 |M524693-C50  |SCREW 1 XXX
50010 [15  [190  |MS24693-C2 SCREW 6 [ xxxxx
59011 [15 |00 |MS24693-C27  |SCREW 3 XXX XX
59013 [15 220 000021.91.10 CLIP 1 XXX, XX
59016 |15 250 MS35206-226 SCREW 4 XXX, XX
50018 [15  [270  |ASMO04999A000  |HINGE 1 XXX XX
50019 [15  [280  |ASMOS000A000  |HINGE 1 XXX XX
50020 [15 300  |NASE00-7P SCREW 2 XXX XX

MY CART Select / Deselect All

Marque el/los item que Usted quiere pedir y haga click en el boton “MY CART” para saltar a la
seccion correspondiente.

Es posible seleccionar/deseleccionar todos los componentes haciendo click en el boton
“Select/Deselect All” y luego saltar a la seccion correspondiente haciendo click en el boton “MY
CART”.

Para continuar, haga referencia al parrafo MY CART.
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1.3 Pedir repuestos a partir de su part number o descripcion

Si Usted desea pedir cualquier repuesto y ya conoce su part number o descripcion, haga click en el

enlace correspondiente.

SPARE PART REQUEST

SEARcH By:

SeaT PART NUMBER

Insert seat part number

T

VIEW PARTLIST -
)

N
How to detect AMDT code \

e

]
[}

COMPONENT PART NUMBER — '
OR DESCRIPTION !
Click Here if you already know the A
P/M or Description of Component e,
=™\

\ "

Después de haber insertado el part number del repuesto o la descripcion, aparecera una lista de

part number.

Para ver el conjunto superior de cualquier part number, haga click en el simbolo “+”, indicado por

la flecha roja.

SPARE PART REQUEST

SEARCH BY GEVEN P/N

Geven P/N
X askotsss
P/N DESCRIPTION
ASKO1755S1CK | FAIRING KIT, REAR
ASKO1755S1EL | FAIRING KIT, REAR
NEXT HIGHER ASSY
D1-03-051-1CL | NO AMDT
D1-03-052-1CL | NO AMDT
D1-06-053-1CL | NO AMDT
D1-06-054-1CL | NO AMDT

e
/]

E3 D1-06-055-1CL | NO AMDT

e
v}

1-06-056-1CL | NO AMDT

ASKO175551UM  FAIRING KIT, REAR

P/N Description

App Item To CArT

NEXT HIGHER ASSY
<=
. O O
DESCRIPTION FIGURE ot
3D
3D
3D
3D
3D
3D
STD, RH, DPA

. CLICK PART NUMBER
, TO ADD ITEM TO CART

Haga click en el part number que Usted quiere pedir para afiadirlo automaticamente a su carrito.
Finalmente, haga click en el boton “MY CART” para saltar a la seccion correspondiente.
Para continuar, haga referencia al parrafo MY CART.
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2. Solicitud de kit de Boletin de Servicio

En esta seccion, Usted puede pedir cualquier kit de Boletin de Servicio.

Puede buscarlo por part number y sele
click en el part number que Usted quie

ccionar el que necesita de la lista correspondiente: haga
re pedir para aifadirlo automaticamente a su carrito.

SEARCH BY GEVEN SBK

SEARCH BY GEVEN SBK
Geven SBK

Geven SBK

App Item To Cart

SEARCH SB
116277 SBK12-013-16 1 XXX, XX Delete

5BK12-012-3 UT AIR SELECT MY CART
5BK12-012-3 UNIAIR SELECT|

5BK12-013-1 'VARA SELECT

5BK12-013-10 AIR LEASE SELECT|

5BK12-013-11 RAM SELECT

5BK12-013-12 RAM SELECT|

5BK12-013-13 RAM SELECT

5BK12-013-14 RAM SELECT|

5BK12-013-16 ABRIC SELECT

$BK12-013-17 AIRNOSTRUM SELECT|

lo/le]z /82 0]

Finalmente, haga click en el boton “MY CART” para saltar a la seccion correspondiente.
Para continuar, haga referencia al parrafo MY CART.
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3. Mi carrito

Es esta seccion, se le pide rellenar algunas casillas con el nUmero de su pedido, la direccion de
facturacion, la direccion de envio y el contacto/numero de cuenta de su transportista.

Luego, Usted podra editar las lineas de su pedido.

Para insertar los datos del pedido, haga click en el boton “Edit”.

Para cada part number, puede seleccionar la cantidad, la fecha de entrega y el tipo de pedido
(routine, aog o critical).

Finalmente, haga click en “Update” para confirmar.

Para borrar cualquier linea antes de realizar su pedido, haga click en “Delete”.

Cuando esté seguro de que todos los datos insertados son correctos, haga click en el botdon “Send
Request” para realizar su pedido.

My Cart
Customer Po Number Customer Bill To Customer Ship To Customer Ship Via
Billing Address J[shipping address J[shipping Instruction J
Price
ASK02670A000 |BUSHINGS KIT 1 XXX, XX 16/06/2017 ROUTINE v o Update Cancel Delete
ASKO1933F000  |JACK INSTL. KIT, RECLINE 1 XXX, XX 16/06/2017 hOG o Edit Delete
CRITICAL

*TO SUCCESSFULLY SEND YOUR ENQUIRY, PLEASE SPECIFY YOUR REQUESTED DELIVERY DATE
**WEB-APP GENERATES AN AUTOMATIC INQUIRY TO GEVEN WHEN NO PRICE IS FOUND
***A0G FEE WILL BE APPLIED ONLY IF PARTS WILL BE AVAILABLE FOR SHIPMENT WITHIN 4 HOURS

Tot.$ 709,86

Si falta algun precio, se generara automaticamente una solicitud de oferta a Geven.

Your Offer Request has been successfully received. Thank you!

You will receive an offer
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4. Mi pedido

En esta seccion, Usted puede controlar el estatus de todos sus pedidos.

Los criterios de busqueda son: el nUmero de pedido, el periodo de emision, el numero de pedido
del cliente y el estatus del item.

Cuando haya rellenado las casillas correspondientes, haga click en el boton “SEARCH”.
Aparecera una lista de pedidos.

Si Usted quiere exportar un pedido come archivo PDF, haga click en el simbolo

m Purchase Order Number From Date (Format dd/MM/yyyy)  To Date (Format dd/MM/yyyy) Customer Po Number Line Item Status
[1770812017

2 To Be Approved L Approved | Canceled |- Shipped

My ORDER

WGSP - 2015 -156 30/11/2015 é Shipped 9000001396
WGSP - 2015 -155 23/11/2015 é Shipped 9000001391
WGSP - 2015 -154 20/11/2015 é Approved 9000001389
WGSP - 2015 -153 18/11/2015 é Approved 9000001388
WGSP - 2015 -152 17/11/2015 é Shipped 9100180303
WGSP - 2015 -151 16/11/2015 é Approved 9000001386
WGSP - 2015 -150 12/11/2015 % Shipped 9000001384
WGSP - 2015 -149 10/11/2015 é Approved 9000001383
WGSP - 2015 -148 10/11/2015 é Shipped 9000001380
WGSP - 2015 -147 09/11/2015 é Approved 9000001378

Haciendo click en el simbolo “+”, Usted vera los detalles de su pedido.

@ Purchase Qrder Number From Date (Format dd/MM/yyyy) To Date (Format dd/MM/yyyy) Customer Po Number Line Item Status

[ | [17/08/2017 I [0 7o Be Approved [ Approved [ Canceled O shipped

My OrDEr
WGSP - 2015 -156 30/11/2015 ~ Shipped 9000001396

WGSP - 2015 -154 20/11/2015 Approved 9000001389

-

WGSP - 2015 -155 23/11/2015 é Shipped 5000001391
-
-

[ -] WGSP - 2015 -153 18/11/2015 Approved 9000001388

PART NUMBER DESCRIPTION SHIPMENT SHIPMENT DETAILS

PRICE § PRICE § (FORMAT DATE (FORMAT MOTIVATION

AAMIMAYN | et mana )

POCKET, SAFETY

fed,
ASPO6149A1ZL INSTRUCTION El XXX, XX |0 XXXXX |23/11/2015 23/11/2015 |yyy
CARD

ex awb
XXXXXXXXX SHIPPED Edit

WGSP - 2015 -152 17/11/2015 é Shipped 9100180303
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5. Mi solicitud de oferta

En esta seccion, Usted puede ver cuales part number han sido cotizados.

Los criterios de busqueda son: el part number y la fecha.
Cuando haya rellenado las casillas correspondientes, haga click en el boton “SEARCH”.

Aparecera la lista de cotizaciones.

@ From Date (dd/mm/yyyy)  To Date (dd/mm/yyyy) Select PartNumber
| 1710572017 i B Not Canceled [ canceled

LisT oF vour QUOTATIONS

.
30143 |ASKD1755RP06 XXX, XX 17/05/2017 ROUTINE F‘j
.
30144 |GPMOS859A000 XXX, XX 17/05/2017 ROUTINE H
MY CART
L]

Es posible pedir cualquier repuesto haciendo click en el simbolo
Aparecera el mensaje abajo para asegurarle que su solicitud de pedido ha sido tramitada

correctamente.

@ From Date (dd/mm/yyyy)  To Date (dd/mm/yyyy) Select PartNumber
| 17082017 I | # Not canceled [ canceled

Order Posted Correctly For The Product GPM05859A000

LisT oF Your QUOTATIONS

30143 |ASKO1755RP06 XXX, XX 17/05/2017 ROUTINE Fd

MY CART

Finalmente, haga click en el boton “MY CART” para saltar a la seccion correspondiente.
Para continuar, haga referencia al parrafo MY CART arriba.
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6. Perfiles de usuarios
En esta seccion, Usted puede manejar el acceso de los usuarios al portal.

User MANAGEMENT

Selected User

... Select User ... v m

40308 XXXXXXXX XXXXXXX XXXXXXXXXXXXXX (@ geven.com XXXXXXXXXXXXXX (@ geven.com XXXXXX Spare Parts Edit Delete

Spare Parts Insert Cancel

Para ver las informaciones de los usuarios inscritos, haga click en el menu desplegable de “Select

User”, luego en “Search”.

Aparecera una lista que incluye el nombre del usuario, su correo, la identificacion de usuario, su
clave y el grupo al que pertenece. De hecho, hay cuatro grupos:

- modificar cualquier informacion del usuario haciendo click en “Edit”;
- desactivar el acceso de cualquier usuario haciendo click en “Delete”;
- afadir a nuevos usuarios, rellenando las casillas de la Ultima linea y haciendo click en “Insert”.
Finalmente, a través de un correo official, Geven comunicara la activacion de su perfil al nuevo

Spare Parts
Warranty

Technical Publication
All

Spare Parts: el usuario es activado para acceder solo a la seccion Repuestos.
Warranty: el usuario es activado para acceder solo a la seccion Garantia.

Technical Publications: el usuario es activado para acceder solo a la seccion Publicaciones

Técnicas.

All: el usuario es activado para acceder a todas la secciones del portal.
Usted puede:

usuario.
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